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Roster of Evaluators 
 
Dr. Karen R. Schmitt (Chair), Dean, Community and Technical College, University of Alaska 
Anchorage 
 
Mr. Kevin Brockbank, Executive Director of Academic and Workforce Development, The 
University of Montana-Helena College of Technology 
 
Dr. Heidi Pasek, Associate Dean and Chief Academic Officer, Montana State University-Great 
Falls College of Technology 
  



Introduction 
 
Renton Technical College is a technical college located in Renton, Washington. In 2010-2011, 
the College was attended by 11,675 students; 74% of those students enrolled in a professional 
technical career training program. The College serves a diverse student body, with 
approximately 30% of students enrolling in Adult Basic Education or English-as-a-Second-
Language instruction. 
 
The College’s last comprehensive accreditation visit was in fall 2003, followed by a Focused 
Interim Report and visit in fall 2006. A Regular Interim Report and visit was conducted in fall 
2008, resulting in one Recommendation. The College’s last Substantive Change approval was in 
May 2009 when the College changed from a clock-hour based system to a credit-hour based 
system which took effect in July 2009. A Focused Interim Report and visit in fall 2010 addressed 
the 2008 Recommendation, and evaluated the College’s progress on the transition from clock 
hours to credit hours. No recommendations resulted from that visit. 
 

Assessment of the Year One Self-Evaluation Report 

The evaluators received the College’s Year One Self-Evaluation Report in a timely manner. The 
report included a clear, concise institutional overview and a preface with updates on recent 
institutional changes. No appendices were attached to the report. 
 

Recommendations Addressed 

No recommendations resulted from the Focused Interim Visit of 2010. 
 

Eligibility Requirements Two and Three 

Authority 
In regard to Eligibility Requirement Two, the state of Washington authorizes Renton Technical 
College to grant certificates and degrees, with additional administrative oversight provided by 
the State Board of Community and Technical Colleges. The authority is granted under the 
Washington community college Act of 1967, as amended in 1991. 

Mission and Core Themes 
In regard to Eligibility Requirement Three, as reported in the Year One Self-Evaluation Report 
under Standard One, the College’s mission and core themes are clearly defined in detail and are 
appropriate for a technical college. The College reported that the core themes were approved, 
and mission reaffirmed, by their governing board in August 2011.  



Section One: Mission, Core Themes, and Expectations 

Introduction 
The College’s mission statement is: “Renton Technical College prepares a diverse population for 
work, fulfilling the employment needs of individuals, students, and industry.” The mission 
statement is further articulated by five core themes: Professional Technical Education; Basic 
Skills; General Education; Student Access and Diversity; and College Stewardship. Each core 
theme is described by objectives, indicators of achievement, and desired outcomes. 

Standard 1.A Mission 
In 2010, the College’s Strategic Planning Oversight Team (SPOT) reviewed the mission 
statement and determined that it clearly stated the purpose of the college and should be left 
unchanged. The governing board reaffirmed the College’s mission statement and approved the 
core themes in August 2011. The College mission statement articulates a purpose appropriate 
for a technical college. Evidence that the mission statement is widely published included 
publication in the College Catalog and on the College’s website. 
 
The College has defined mission fulfillment as an acceptable level of achievement on key 
performance indicators assessed within the core theme framework. As an “Achieve the Dream” 
College, the College has worked hard over the past few years to create a culture of evidence 
and used the mission statement to guide its efforts to solidify core themes that support a 
thoughtful and data-driven analysis of the College’s performance.  
 

Compliment One: It was clear to the evaluators, through the report narrative, that the 
Renton Technical College’s mission and core themes were accepted by the campus 
community and supported by College conversations about the commitment to the 
creation and maintenance of a culture of evidence. 

Standard 1.B Core Themes 
Since 2010, the Renton Technical College’s administrative leadership worked closely with the 
SPOT to develop the five core themes determined to be the essential elements of the College’s 
mission. The SPOT worked with the Institutional Effectiveness Team (IET) to develop objectives 
and indicators of achievement for each core theme in order to measure the College’s progress 
toward the fulfillment of its mission. The core themes and objectives were supported by 
rationale that outlined how the indicators of achievement were meaningful, assessable and 
verifiable to evaluate the College’s performance.  
 

Concern One: The College has identified objectives, indicators of achievement, and 
desired outcomes for each of its core themes. However, the evaluators are concerned 



that the College has not yet established baselines or benchmarks for indicators of 
achievement necessary to evaluate its performance. The College is encouraged to 
complete the development of the dashboard and balanced scorecard to assess and 
report on its overall effectiveness in mission fulfillment. (Standard 1.B.2) 
 

Summary 

In the Year One Self-Evaluation Report, the evaluators found that Renton Technical College has 
worked diligently to create a culture of evidence, and has successfully built a commitment to 
institutional assessment that satisfies the requirements of Standard One.  
 

Commendation and Recommendation 

Commendation One: The evaluators commend Renton Technical College for their efforts to 
integrate the College’s culture of evidence and wise use of resources with a strong commitment 
to institutional assessment based on the College’s mission and core themes. 
 
Recommendation One: The evaluators recommend that the Renton Technical College develop 
their benchmarks and define acceptable levels of performance for each indicator of 
achievement in order to complete the dashboard and balanced scorecard to more clearly 
articulate what successful mission fulfillment looks like. (Standard 1.A.2) 
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